
At-A-Glance Agenda 
Tuesday, November 13 - Bank Tech Summit  

7:30 AM - 8:15 AM 

8:15 AM - 8:30 AM 

8:30 AM - 9:30 AM 

Exhibit Hall Opens & Registration and Continental Breakfast - Sponsored by FIS 

 

Trump, Tax Cuts, and What It Means to You in 2019 
Dr. Ed Seifried 
S&B West, LLC 

Welcome & Introductions 

9:30 AM - 9:45 AM Networking & Refreshment Break - Sponsored by Lewis Thomason 

9:45 AM - 10:45 AM 
Fintechs, Foosball, and F***-Ups:  How Bankers Can Get Their Tech Strategies Right 

Jimmy Sawyers 
RedTorch Consulting/Sawyers & Jacobs LLC 

10:45AM - 11:15 AM DUCK BREAK—World-famous Peabody Duck March 

Sucker-Proofing:  How to Invest in the Right Technologies  
(and what happens when you don’t)  

Trent Fleming 
Trent Fleming Consulting 

Lunch in the Hernando Desoto Room (on the Mezzanine Level) 

Big Data:  What Do I Do With It? 
Arden Sustad 

Journey Technology Solutions 

Networking & Refreshment Break - Sponsored by ProTech Systems Group, Inc. 

Building Your Tech Team:  A Blueprint for Success 
Mark Faircloth 

Faircloth Performance Partners 

11:15 AM - 12:15 PM 

12:15 PM - 1:30 PM 

1:30 PM - 2:30 PM 

2:30 PM - 2:45 PM 

2:45 PM - 3:45 PM 

3:45 PM - 4:00 PM 

The Mystery of the Mobile-Only Banking Account:  A Digital Journey 
Jimmy Sawyers 

RedTorch Consulting/Sawyers & Jacobs LLC 

Networking & Refreshment Break 

4:00 PM - 4:30 PM 

Top Ten Ways to Improve Your Bank’s Tech Infrastructure 
Sawyers & Jacobs Team 

RedCape Tech Support/Sawyers & Jacobs LLC 
4:30 PM - 5:00 PM 

5:00 PM Adjourn; Dinner on Your Own 



At-A-Glance Agenda 
Wednesday, November 14 - Bank Tech Summit  

8:15 AM - 9:00 AM 

9:00 AM - 10:00 AM 
Cybersecurity Forecast for 2019:  Is Your Bank Ready? 

Joshua Jacobs 
RedWolf Cybersecurity/Sawyers & Jacobs LLC 

Exhibit Hall Opens & Registration and Continental Breakfast 

10:00 AM - 10:15 AM Networking & Refreshment Break - Sponsored by FIS 

10:15 AM - 10:45 AM 
Mobile, Voice, and Artificial Intelligence:  Locating and Leveraging the Next Killer App 

Edward Rhea 
MEA Financial Enterprises 

10:45AM - 11:15 AM DUCK BREAK—World-famous Peabody Duck March 

Serving the Digital-First Customer:  How Bankers Can Deliver 
Kevin Anderson 

360 View 

Lunch in the Hernando Desoto Room (on the Mezzanine Level) 

The Right Way to Build a Vendor Management Program 
Jimmy Sawyers 

RedTail Risk Management/Sawyers & Jacobs LLC 

Networking & Refreshment Break - Sponsored by FIS 

ISO Confused!  Intelligent Information Security Strategies That Benefit Banks 
(Not Vendors) 
Jimmy Sawyers 

RedTail Risk Management/Sawyers & Jacobs LLC 

11:15 AM - 12:15 PM 

12:15 PM - 1:45 PM 

1:45 PM - 2:15 PM 

2:15 PM - 2:30 PM 

2:30 PM - 3:00 PM 

Reception - Sponsored by MEA Financial Enterprises, LLC 

4:15 PM - 4:30 PM 

Sponsored by BankTEL Systems 

Networking & Refreshment Break - Sponsored by FIS 3:00 PM - 3:15 PM 

Payments Innovations:  Moving Money Without Losing Money in 2019 
Speaker TBD 3:15 PM - 4:15 PM 

Networking & Refreshment Break  

4:30 PM - 5:00 PM Open Mic:  Bankers Getting Answers 
Group Discussion 

5:00 PM - 6:00 PM 



At-A-Glance Agenda 
Thursday, November 15 - Bank Tech Summit 

8:15 AM - 9:00 AM 

9:00 AM - 10:00 AM 

10:00 AM - 10:15 AM 

Exhibit Hall Opens and Continental Breakfast  

Cybersecurity Insurance:  What Bankers Need to Know 
Yenu Wodajo 

Willis Towers Watson 

10:15 AM - 10:45 AM 

Networking & Refreshment Break - Sponsored by Fiserv 

10:45 AM - 11:15 AM 

Best Practices for the Care and Feeding of the Banker &  
Tech Provider Relationship 

Stan Viner 
SJViner & Associates 

11:15 AM - 12:15  PM 

DUCK BREAK—World-famous Peabody Duck March 

Top 20 Takeaways 
Jimmy Sawyers & Joshua Jacobs 

Sawyers & Jacobs LLC 

Prizes, Giveaways, Closing Remarks—Jimmy Sawyers, Sawyers & Jacobs LLC 12:15 PM 


